
Customer Process

Traffic & Pedestrian route/s

Assessment Date

Review Date

Traffic signage must be posted too reflect 
Barnfields  contract works in line with this plan. 

Contract Number

Client /

LocationReally Useful Products Ltd - Whistler Drive WF10 5HX 

BCL Welfare Facility

27.02.17

Weekly/As Required

823F

RUP

Castleford – WF10 5HX

Really Useful Products – Click & Collect Customer Collection Process

Customer 

Entrance

N

Fire assembly point(s)

Fire Escape Route(s)

All RUP Staff & RUP Contractors are to book in & 
Out at the Staff Entrance 

Waste Bins & Compactor

Click & Collect Sales Customer Number – 01924 898477 Opt 2

All customers collecting 

from Click & Collect are to 

follow the route as marked 

and first report to the 

security control point who 

will assist and direct you 

along the continued route; 

to the end parking spot 

outside reception marked 

on the map.

Security will call the Click & 

Collect Team and let them 

know you have arrived.

You can contact the Click & 

Collect Team on 01924 

898477 – Opt 2 if there are 

any problems.


